1.  Hoc phén: MARKETING CAN BAN
2. Mi hoc phin: MKT2001

3. Nganh: Kinh Doanh Quéc Té

4.  Chuyén nganh: Ngoai Thwong

5. Khoi lwgng hoc tip: 3

6. Trinh d¢: Dai hoc.

7. Hoc phén diéu kién hoc trudc: Khong

8.  Muc dich hoc phén

Mon hoc cung cip cho sinh vién nhimng kién thirc nén ting vé marketing va cac nguyén 1y thyuc

hanh marketing trong méi trudng kinh doanh hién dai. Mén hoc tap trung vao mét sb van dé cin

ban ciia marketing gom:

— Khai niém marketing va cac khai niém lién quan nhu cau khach hang, thi truong

—  Phan tich co hdi thi truong: moi trudng marketing, phan tich canh tranh, thi trudng, nhu cau
va hanh vi khach hang

— Céc hoat dong marketing trong doanh nghiép: chién lugc marketing, phat trién san phém, dinh
gi4, phan phdi, ban hang, quang co va khuyén mai.

9.  Chuin dau ra hoc phin (CLO)

Mi CBR Cép do

T . Tén chuén dau ra
hoc phan Bloom

1 cLol Trinh bay dugc cac khai niém va nguyén ly ciia marketing dinh 1
huéng khach hang trong viéc tim hiéu thi truong.

Giai thich dugc cac yéu to trong méi trudng marketing, hanh vi
2 CLO2 khach hang va cac budc cua tién trinh hoach dinh chién luoc 2

marketing dinh hudng khach hang.

Dién giai dugc phoi thirc marketing: san pham, gia, phan phoi,
3 CLO3 . 2
truyén thong

4 CLO4 Ap dung dugc cac 1y thuyét Marketing cin ban vao thyc tién 3

Ma tran quan hé chuan dau ra hoc phan va chuan dau ra chuong trinh



CBR hoc phan/
5|18 8|3 8|85 |8|8 |8 |8 |2
CDR chuong | - | - | - | - | 9 9 9
R a o a o o o o o a o o o
trinh
CLO1 X X
CLO2 X X
CLO3 X X
CLO4 X X
Tong hop theo
3 X X
hgc phan

Ghi chu: (x) 1a m6i quan hé thap, (X) 1a mbi quan hé cao
10. Nhiém vu cua sinh vién
—  Pung gid va nhanh chong. Pén 16p dung gio va & lai dén hét budi hoc. Nop bai lam dung thoi
gian.

—  Poc tai liéu trudc khi dén 16p va sin sang cho viéc thao luan. Tham gia tich cuc vao bai hoc.
— Tham gia day du cac bai thi va khong gian 1an trong thi cir.
— Tt dién thoai di dong va céc thiét bi truyén thong khac.
11. Tailiéu hoc tap
11.1 Gi4o trinh

Principles of Marketing, Philip Kotler va Gary Amstrong, Pearson Prentice Hall, 15 Edition
(Global Edition) (2014).
11.2 Tai liéu tham khdo

TK1. Quan tri Marketing dinh huéng gia tri, Lé Thé Gi6i va ctg, Nha xuat ban Lao dong x4
hoi (2012).

TK2. Essentials of Marketing, W.D. Perreault, J. P. Cannon, J. McCarthy, McGraw-Hill 12e
Edition (2010)

TK3. Essentials of Marketing 14e, Perreault, JR., 2015.
12. Thang diém: Theo thang diém tin chi.
13. Nbi dung chi tiét hoc phin

CHUONG 1

TONG QUAN VE MARKETING

1.1. Pinh nghia marketing
1.1.1 Marketing la gi?
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1.4.3

151
1.5.2
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2.1.1
2.1.2

24.1
2.4.2
2.4.3

Tién trinh marketing

Thi truomg va nhu ciu khich hang

Nhu ciu cép thiét, wéc mudn va nhu cau

Cung tng marketing: san pham, dich vu va trai nghiém
Trao dbi, giao dich va mdi quan h¢

Gia tri khach hang va sy hai long

Thi truong

Cic quan diém Marketing

Céc triét 1y marketing

Marketing dinh hudng gia tri

TAm quan trong ciia marketing

TAm quan trong clia marketing trong nén kinh té
Tam quan trong ctia marketing trong t6 chirc
Nghé nghiép marketing

Mot s6 xu hwéng marketing hién dai

Mai truong cong nghé ky thuat sb

Marketing phi lgi nhuin

Toan cau hoa

Marketing bén viing — trach nhiém xa hoi

Tai liéu hoc tap
Doc chuong 1 Gido trinh nguyén 1y tiép thi, 14e

CHUONG 2
QUAN LY THONG TIN MARKETING
Moi trudng marketing
Moi truong vi mo
Moéi trudng vi md
Thong tin marketing va thiu hiéu khach hang
Panh gia nhu ciu thong tin marketing
Phat trién thong tin marketing
Thong tin ndi bd
Tinh b4do marketing canh tranh
Nghién clru marketing
Phan tich va sir dung thong tin marketing

Tai liéu hoc tap

CHUONG 3
HANH VI KHACH HANG
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4.3.1
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Hanh vi khach hang tiéu dung
Khach hang tiéu ding: dic diém va tim quan trong
Céc yéu t6 anh huong dén hanh vi tiéu ding
Céc tinh hudng mua hang va cac loai hanh vi ra quyét dinh mua
Tién trinh ra quyét dinh mua
Hanh vi khach hang t6 chirc
Céac dic diém cua thi truong td chure
Mo hinh hanh vi mua ctia khach hang té chirc
Céc yéu t6 anh huéng dén quyét dinh mua cua khach hang t6 chirc
Tién trinh quyét dinh mua cua khach hang t6 chirc
Tai liéu hoc tap
Poc chuong 5,6 Gido trinh nguyén 1y tiép thi, 14e
CHUONG 4
CHIEN LUQC MARKETING
Quan tri hoat dong marketing trong té chirc
Céc cap hoach dinh marketing
Tién trinh quan tri marketing
Chién lugc marketing va phéi thirc marketing
Phan doan thi truong
Phan doan thi truong 1a gi
Céc tiéu thuc phan doan thi truong ti€u dung
Céc yéu cau d6i véi phan doan thi trudng hiéu qua
Lua chon thj trwong muc tiéu
banh gia cac phan doan thi truong
Lua chon thi trudng muc tiéu
Tao sw khac biét va dinh vi
Khai niém va tam quan trong cua sy khac bi¢t va dinh vi
Lua chon chién lugc khac biét hoa va dinh vi
Chién lwgc thwong hiéu
Khai niém thuong hi€u va tai san thuong hi¢u
Xay dung thuong hi¢u va quan tri thuong hiéu
Tai liéu hoc tap
Doc chuong 2, 7 Gi4o trinh nguyén 1y tiép thi, 14e
CHUONG 5
PHOI THUC MARKETING: SAN PHAM

Khai niém sian pham va danh muc sdn pham
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6.1.1
6.1.2

6.2.1
6.2.2

6.3.1
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San pham, cac cdp d6 san pham, phan loai san pham
Danh muc san phim
Cac quyét dinh vé san phim
Dic tinh san pham
Nhan hiéu
Bao goi
Dan nhan
Dich vu hd trg kém theo
Dich vu va marketing dich vu
bic diém cua dich vu
Luu y trong 1am marketing dich vu
Phat trién san pham méi
San phim m&i va vai tro clia phat trién san pham méi
Tién trinh phat trién san pham méi
Chu ky song ciia sin phim
Giai doan gioi thiéu
Giai doan tdng truéng
Giai doan bao hoa
Giai doan suy thoai
Tai liéu hoc tap
Doc chuong 8, 9 Gido trinh nguyén 1y tiép thi, 14e
CHUONG 6
PHOI THU'C MARKETING: PINH GIA
Gia, gia tri va dinh gia
Khai niém gia va gia tri
Tam quan trong ctia quyét dinh vé gia trong marketing
Cic nhén t6 anh hwong dén dinh gia
Céc nhan td bén trong
Céc nhan t6 bén ngoai
Cic cach tiép cin dinh gia
Dinh gia dua vao chi phi
Dinh gia dwa vao dbi thi canh tranh
Dinh gia dya vao gié tri
Pinh gi4 cho sin phim méi
Dinh gia h6t vang
Dinh gia tham nhap
Piéu chinh va thay doi gia
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Diéu chinh gia: chinh sach gia linh hoat
Thay d6i gia
Tai liéu hoc tap
Doc chuwong 10, 11 Giao trinh nguyén 1y tiép thi, 14e

CHUONG 7

PHOI THUC MARKETING: PHAN PHOI
Ban chit va tim quan trong clia kénh marketing
Dinh nghia va tAm quan trong cua kénh
Vai tro va céac chtrc nang cua céac thanh vién kénh
Hanh vi kénh va t6 chirc kénh
Hanh vi kénh
Hé théng kénh marketing doc, ngang va da kénh
Thay d6i t6 chirc kénh
Thiét ké kénh
Phan tich nhu cau khach hang
Xac dinh muc tiéu kénh
Quyét dinh vé do dai ctia kénh
Quyét dinh vé do bao phu cta kénh
Quan tri kénh
Luva chon cac thanh vién kénh
Quan tri va dong vién cac thanh vién kénh
banh gia céac thanh vién kénh
Cong tic hiu cin va cung irng trong phan phdi

Tai liéu hoc tap
Doc chuong 12, 13 Giao trinh nguyén 1y tiép thi, 14e

CHUONG 8

PHOI THUC MARKETING:
TRUYEN THONG CO PONG

Phoi thirc truyén thong va truyén thong marketing tich hop

Truyén thong marketing: tAm quan trong va phdi thire truyén thong marketing
Truyén théng marketing tich hop 1a gi?

Mo hinh tién trinh truyén théng

Cic buéc phat trién truyén thong marketing hi¢u qua

Xéc dinh cong chung muyc tiéu

Xac dinh myc tiéu truyén thong

Thiét ké thong diép

Lua chon phuong tién truyén thong



8.3.5  Lua chon ngudn thong diép
8.3.6  Thu thap thong tin phan hoi
8.4 Quyét dinh phoi thirc truyén théng
8.4.1  Quang cao
8.4.2  Quan hé cong chung
8.4.3  Cb dong ban hang
8.4.4  Ban hang ca nhan
8.45  Marketing truc tiép va truc tuyén

8.4.6  Céc yéu to anh huong dén quyét dinh lwa chon cong cu trong phdi thire truyén
thong

8.5 Quyét dinh ngin sach truyén thong

Tai liéu hoc tap

TL1.  DPoc chuong 14, 15, 16, 17 Gido trinh nguyén Iy tiép thi, 14e

14. Ma tran quan hé chuin dau ra (CLO) va ndi dung (chwong) hoc phin

Chuong thu Tén chuong § § § CjD
©) o o @)
1 Tong quan vé marketing X
2 Quan ly thong tin marketing X X
3 Hanh vi khach hang X
4 Chién lugc marketing X X X
5 Phoi thirc marketing: San pham X X X
6 Phoi thirc marketing: Dinh gia X X X
7 Phoi thirc marketing: Phan phoi X X X
8 Phoi thirc marketing: Truyén thong X X X

15. Mdi quan hé giira chuin dau ra hoc phin (CLO) va phwong phap gidng day, hoc tip
(TLM)

Tén phuwong phap giing Nhom phwong
day, hoc tip (TLM) phap

STT Ma

«| cLo1
«| CLO2
«| CLO3
«| CLO4

1 TLM1 | Giai thich cu thé 1




2 TLM2 | Thuyét giang 1 X | X | X | X
3 TLM3 | Tham luan 1
4 TLM4 | Giai quyét van dé 2
) TLM5 | Tap kich nao 2 X
6 TLM6 | Hoc theo tinh hudng 2 X
7 TLM7 | DPoéng vai 2
8 TLM8 | Tro choi 2
9 TLM9 | Thuc tap, thuc té 2 X
10 TLM10 | Tranh luan 3
11 TLM11 | Théo luan 3 X X X
12 TLM12 | Hoc nhom 3 X X X
13 TLM13 | Cau hoi goi mé 4
14 TLM14 | Dy an nghién cuu 4 X X X
15 TLM15 | Hoc truc tuyén 5
16 | TLM16 | Baitap vé nha 6 X | X | X
17 TLM17 | Khéac 7
16. Phan bo thoi gian theo s tiét tin chi cho 3 tin chi (1 tin chi = 15 tiét)
S6 tiét tin chi
Chuong A _ Phuong phap giang
) Tén chuong Ly Thyc hanh/ | Tong
thr ) . ) day
thuyét | thao luan® )
Tong quan ve TLM1,
1 ) 6 2 8
marketing TLM2,TLM11
uan ly thong tin
2 Q ) Y s 3 1 4 TLM1, TLM2
marketing
) TLM1, TLM2,
3 Hanh vi khach hang 4 2 6
TLM9, TLM11
4 Chién lugc marketing 4 2 6 TLM1, TLMZ,
. Phdi thuc marketing: . ) 6 TLM1, TLM2,
San pham TLM11
Phoi thirc marketing: TLM1, TLM2,
6 3 1 4
DPinh gia TLM11,




. Phbi th}'rc marketing: A . . TLM1, TLM2,
Phan phoi TLM11
Phdi thirc marketing: TLM1, TLMZ2,
° Truyén théng > ' ° TLM11
Tong 34 11 45

Ghi chii: S6 gio thuc hanh/ thao ludn trén thuc 1é sé bdng 6 tiet thire hanh/ théao ludn trén
thiét ké x 2.

17. Méi quan hé giira chuéin diu ra hoc phin (CLO) va phwong phap danh gia (AM)

STT Ma Tén phwong phap danh gia Nhom phong o 0 3 g

phép o |o |0 |0

1 AM1 | Su tham gia trén 16p 1 X X X X
2 AM2 | Danh gia bai tap 1
3 AM3 | K¥ néng trinh bay 1
4 AM4 | Thuc hanh tai lop 2
5 AM5 | Bai thu hoach 2
6 AM6 | Thi viet 2

7 AM7 | Kiém tra trac nghiém 2 X | X | X | X
8 AMS8 | Thi van dap 2

9 AMS K¥ ning giao tiép thong ) N X N X

qua van ban

10 AMI10 | Duan 2
11 AMI11 | Lam viéc nhom 2
12 | AM12 | Khoa luan tot nghiép 3
13 AM13 | Panh gia dong cap 4

18. K& hoach kiém tra, danh gia

5 Phuong phap 316 |0 |0 | 38| &
STT Tuan Noi dung dénh gia (% )' L_I) L_I) d d
1 | Toanbo Chuo’“g(s 1% Zé 34,5, AM1 12% | X | X | X | X




9 Chuong 1, 2,3, 4 AM7 4% X | X | X | X

14 Chuong 5, 6,7, 8 AM7 4% X | X | X | X

Chuong 1, 2, 3, 4, 5,

0
14 | e AMO 20% | X | X | x| X
Eﬁo Toan bd AM7 60% | X | X | X | X

Téng cong | 100%

Xéc nhan cia Khoa/B) mon



